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UEC Urgent and Emergency Care: 

A system of NHS services that provides immediate or urgent treatment for serious, life-

threatening, or time-critical health conditions. It includes Accident & Emergency (A&E), Urgent 

Treatment Centres, NHS 111, and ambulance services 

UHD University Hospitals Dorset: 

University Hospitals Dorset NHS Foundation Trust, the organisation formed by merging Royal 

Bournemouth, Poole, and Christchurch hospitals to provide healthcare services across Dorset 

UKHSA UK Health and Security Agency: 

prevents, prepares for and responds to infectious diseases, and environmental hazards, to keep all 

our communities safe, save lives and protect livelihoods. We provide scientific and operational 

leadership, working with local, national and international partners to protect the public's health 

and build the nation's health security capability 

Source: www.gov.uk 

UTC Urgent Treatment Centre: 

 Facilities providing urgent medical care for non-life-threatening conditions. Open at least 12 

hours daily, UTCs offer bookable appointments via NHS 111 and can investigate, diagnose, and 

treat many common injuries and illnesses often seen in A&E 

Users An individual or group who will interact with or benefit from the product, service, or system being 

delivered by the project. Users are typically the end recipients of the solution and provide input on 

requirements, usability, and functionality, but they may not have decision-making authority over 

the project 

User 

representative 

Represent the interests of the people who will ultimately be using the product or service, such as 

staff, clinicians, patient groups etc. It is essential to ensure sure the voice of the user is 

represented on your project 

Source: PM Lite 

User story An informal, simple language description of one or more features of a system or tool. User stories 

are often written from the perspective of an end user or user of a system 

Source: 7th Ed. of the APM Body of Knowledge 


